WyTek

WHERE TECHNOLOGY MEETS BUSINESS GROWTH

Company Profile & Service
Brochure

Smart technology solutions and management consulting for businesses ready to
grow — web development, digital solutions, CRM integration, project management, IT
support, and corporate strategy.

Dubai, United Arab Emirates wytek.ae



ABOUT WYTEK

Powering Digital Growth, All Over the World

WyTek is a Dubai-based technology and consulting company helping businesses go digital, operate smarter, and scale

with confidence. We combine technical execution with strategic thinking — from building your website to shaping your

corporate strategy.

Worldwide Team

A globally based team with diverse market knowledge, delivering
for clients across the UAE and internationally.

Custom Solutions

No one-size-fits-all packages — every engagement is built around
your business, your process, and your goals.

Full-Cycle Support

From strategy to execution, we stay engaged through the entire
journey, not just the initial build.
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Web Development

Digital Solutions

CRM Integration

Project Management

IT Support

Management Consulting

Why WyTek

Let's Talk

Transparent Pricing

Clear timelines and clear costs — no hidden fees, no surprises
along the way.

Dedicated Support

24/7 support availability so your systems and operations keep
running, whenever you need us.

Security & Reliability

Enterprise-grade data security, strong uptime commitments, and

architecture built to scale with you.
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SERVICE 01 — WEB DEVELOPMENT

Web Development That Builds Your Business

Fast, modern, mobile-ready websites and web applications, engineered by a team of designers and developers who turn
visitors into customers.

Your website is often the first impression a customer has of your business — it needs to load fast, look great on every device, and guide visitors
toward action. At WyTek, we design and build websites and web applications that are technically solid and visually on-brand, from simple business
sites to custom platforms.

We don't believe in templates that look like everyone else's. Every project starts with your goals, your audience, and your brand — then we build
the technology around it.

Service Overview Customer Benefits

' Custom website design & development (WordPress, Webflow, or ' A site that loads fast and ranks better on search engines

custom code)
A professional, branded look that builds trust instantly

Responsive, mobile-first builds tested across devices . . )
Higher conversion rates through clear, tested user journeys

E-commerce and booking system integration ) ]
Easy content updates — no developer needed for daily edits

Web application development for internal tools or portals ) .
Scalable architecture that grows as your business grows

Ongoing maintenance, hosting setup & performance
optimization

Solution & Results: We follow a structured process — discovery, wireframe, design, build, test, launch — so there are no surprises.
A standard business website typically takes 2—4 weeks; larger custom web applications take 6—12 weeks depending on complexity,
including a 30-day post-launch support window.

In the near future, WyTek plans to apply Artificial Intelligence (Al) to this service — making it smarter, faster, and even more

tailored to your business.
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SERVICE 02 — DIGITAL SOLUTIONS

Digital Solutions to Streamline Your Operations

From automation to cloud tools, we design digital strategies that cut manual work and boost efficiency across your
business.

Every business has repetitive processes quietly eating up time — manual data entry, disconnected tools, spreadsheets doing the job software
should. WyTek identifies where automation and the right digital tools can save your team hours every week, then builds and implements the
solution.

We work across automation platforms, cloud infrastructure, and workflow tools to connect the systems you already use — so information flows
automatically instead of being copy-pasted between apps.

Service Overview Customer Benefits

' Business process automation (Make, Zapier, custom scripts) Hours saved weekly on repetitive manual tasks

' Cloud infrastructure setup and migration Fewer errors from manual data entry

Workflow and systems integration between existing software Real-time visibility across departments
Digital transformation strategy and roadmap Lower operational costs through smarter tooling

Data flow design between departments and tools A clear, prioritized roadmap for going digital

Solution & Results: We start with a process audit — mapping where time is lost — then prioritize quick wins alongside longer-term
transformation projects. Clients typically see measurable time savings within the first 30 days, with full digital workflows in place within
1-3 months depending on scope.

In the near future, WyTek plans to apply Artificial Intelligence (Al) to this service — making it smarter, faster, and even more

tailored to your business.
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SERVICE 03 — CRM INTEGRATION

CRM Integration Built Around Your Sales Process

We set up and connect CRM platforms tailored to how your team actually sells — so they spend less time on admin and
more time closing deals.

A CRM is only valuable if your team adopts it. Too often, businesses buy powerful CRM software and end up using a fraction of its features
because the setup doesn't match how their sales team actually works. WyTek configures and integrates CRM platforms — like HubSpot — around
your real sales pipeline, not a generic template.

We handle the technical setup, data migration, and integrations with your other tools, then train your team so adoption sticks from day one.

Service Overview Customer Benefits

@ CRM setup and configuration (HubSpot and other platforms) @ Lesstime on admin, more time selling
@ Sales pipeline design matched to your real process Full visibility into your sales pipeline at every stage
Data migration from spreadsheets or legacy systems Centralized customer data — no more scattered spreadsheets

Integration with email, marketing, and support tools Automated follow-ups and lead tracking

Team training and adoption support Reporting that shows what's actually driving revenue

Solution & Results: We map your existing sales process before touching any software, configure the CRM to mirror it, then migrate
your data safely with zero disruption to active deals. Most rollouts go live within 2—4 weeks, with adoption tracked over the following
month.

In the near future, WyTek plans to apply Artificial Intelligence (Al) to this service — making it smarter, faster, and even more

tailored to your business.




SERVICE 04 — PROJECT MANAGEMENT

Project Management That Keeps Things On Track

We plan, execute, and deliver projects on time using proven methodologies and modern project management tools.

Projects fail more often from poor coordination than poor ideas. WyTek brings structured project management to your initiatives — whether it's a
software rollout, a digital transformation project, or a cross-team operational change — using tools like ClickUp and Jira to keep everyone aligned.

We act as an extension of your team, managing timelines, resources, and communication so nothing falls through the cracks.

Service Overview Customer Benefits

@ End-to-end project planning and execution @ Projects delivered on time and within budget

@ Setup and management of PM tools (ClickUp, Jira, and others) @ Clearvisibility into progress at every stage

' Resource and timeline management ' Reduced risk of scope creep and missed deadlines

@ Riskidentification and mitigation o One point of accountability instead of scattered responsibility
] Stakeholder reporting and progress tracking @ Documentation and processes that outlast the project

Solution & Results: We apply proven methodologies (Agile, Kanban, or hybrid) matched to your team's working style. Clients get a
live, transparent project dashboard from kick-off to delivery, with regular checkpoints to course-correct early.

In the near future, WyTek plans to apply Artificial Intelligence (Al) to this service — making it smarter, faster, and even more

tailored to your business.




SERVICE 05 — IT SUPPORT

IT Support You Can Actually Rely On

Responsive, proactive IT support to keep your systems running smoothly — on-site across the UAE or remote, wherever
your business operates.

Downtime costs money, and unresolved IT issues cost trust — both with your team and your customers. WyTek provides responsive, proactive IT
support that keeps your infrastructure, devices, and networks running smoothly, with a team that actually picks up the phone when something
goes wrong.

Whether you need on-site support in the UAE or remote coverage for an international team, we build a support plan around how your business
actually operates.

Service Overview Customer Benefits

24/7 helpdesk and remote support Minimal downtime through proactive monitoring

On-site IT support across the UAE Fast response times when issues do occur

Network setup, monitoring, and security One reliable partner instead of juggling vendors

Device and software management Predictable, transparent support costs

Proactive system maintenance to prevent issues Peace of mind that your systems and data are protected

Solution & Results: We audit your current IT setup to identify vulnerabilities and inefficiencies, then put monitoring and maintenance
in place to catch problems before they cause downtime. Most issues are resolved remotely within the same business day.

In the near future, WyTek plans to apply Artificial Intelligence (Al) to this service — making it smarter, faster, and even more

tailored to your business.
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SERVICE 06 — MANAGEMENT CONSULTING (NEW)

Management Consulting for Businesses Ready to Scale

Corporate strategy, organizational design, and transformation guidance — helping ambitious businesses grow with clarity
and control.

Growing a business takes more than ambition — it takes the right structure, the right priorities, and a clear plan that the whole organization can
rally around. WyTek's management consulting service helps founders and leadership teams turn big goals into a concrete, executable strategy,
then supports the operational changes needed to make it real.

This isn't theoretical consulting. We work alongside your team — combining strategic thinking with the technology and process expertise from
across WyTek — so the roadmap we build is one you can actually implement.

Service Overview Customer Benefits

A clear, actionable strategic roadmap instead of guesswork

' Corporate strategy development and business planning
o Organizational design and operating model reviews Organizational structure that supports growth
Scaling strategy — people, process, and systems for growth Reduced risk during periods of rapid scaling or change
Business transformation and change management Leadership alignment around shared priorities

Market positioning and growth-stage advisory A partner who connects strategy directly to execution

Solution & Results: We begin with a discovery phase — understanding your business model, market, and growth bottlenecks —
before recommending a strategy, then build a phased transformation plan with clear milestones and stay engaged through
implementation.

In the near future, WyTek plans to apply Artificial Intelligence (Al) to this service — making it smarter, faster, and even more

tailored to your business.




WHY CHOOSE US

Built for Businesses That Mean Business

Our success in delivering business solutions comes from a talented, highly committed team — and a way of working built
around your outcomes, not ours.

Worldwide-Based Team

Diverse market knowledge from a team that understands business across regions, not just one local market.

Custom Solutions, Not Packages

Every engagement is scoped around your business — no one-size-fits-all bundles.

Full-Cycle Support

From early strategy through to execution and ongoing support — one partner, start to finish.

Transparent Pricing & Timelines

Clear costs and clear delivery dates, agreed upfront — no hidden surprises.

Dedicated 24/7 Support

Your systems don't stop, and neither do we — round-the-clock support when you need it.

OOOOO

Security & Reliability

Data Security: Your business data is handled with enterprise-grade Uptime Commitment: Systems built and maintained for high
security practices and full confidentiality. availability and minimal downtime.

Scalable Architecture: Every solution we deliver is built to grow with your business — not hold it back.
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WyTek

Ready to Improve Your Business with
Smarter Technology?

Whether you need a new website, a connected CRM, reliable IT support, or a clear corporate
strategy to scale — let's talk about what WyTek can build for you.

CALL FOR SUPPORT
00971508521992

EMAIL

contact@wytek.ae

FIND US AT

Shams Business Center, Media City Free Zone, Dubai, United Arab Emirates

WEBSITE

wytek.ae

Get a Free Consultation —
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